Officers of the Board of Trustees
o _ R J. Warren Gorrell, Jr. - Mr. Gorrell is Chairman
Bruce Wardinski, Chairman - Mr. Wardinski is the | of Hogan & Hartson, an international law firm with

President and Chief Executive Officer of Barcel6- more than 1,000 lawyers practicing in 22 offices
Crestline Corporation based in Fairfax, VA. Mr. worldwide. Mr. Gorrell also serves as co-director
Wardinski is a past-chairman of the ServiceSource of the corporate, securities and finance practice
operating Board of Directors and was the founding group.

~ member of the ServiceSource Foundation.

Richard J. Knop — Mr. Knop is Senior Managing
Director of BB&T Capital Markets/Windsor Group.
He specializes in mergers and acquisitions of
government contractors. He was the Founder,
Chairman and CEO of Windsor Group, LLC
acquired by BB&T Bank.

Steve Joyce, Vice-Chairman - Mr. Joyce is the
President and CEO of Choice Hotels International, Inc.
Mr. Joyce is a 26-year veteran in the lodging industry
having worked for Marriott International, holding
numerous positions in franchising, finance and
operational consulting.

Bob McCarthy - Mr. McCarthy is President, North
American Lodging Operations and Global Brand
Management for Marriott International, Inc. A
distinguished leader in his field, Mr. McCarthy is
chair of the North American Lodging Leadership
Council.

Nino Vaghi, Secretary/Treasurer — Mr. Vaghi is the
President and Chief Executive Officer of National
Mailing Systems. He also co-founded National
Leasing and Financial Corporation and Digital Office
Products, LLC. Mr. Vaghi has personally been
involved with ServiceSource for more than 20 years
and serves on its Business Advisory Council.

Dale Powell - Mr. Powell is the Managing Director
of Cassidy and Pinkard. Mr. Powell was the
President of Irving Group prior to its merger with
Cassidy & Pinkard Colliers in 2002. He currently
leads the Northern Virginia Leasing team. Mr.
Powell is also a member of the Board of Directors
of the Fairfax County Chamber of Commerce.

Members of the Board of Trustees

James L. Francis — Mr. Francis is the former
President and Chief Executive Officer of Highland
Hospitality Corporation and is currently a hospitality
industry consultant. He has 23 years of experience in
the hospitality industry, holding many leadership
positions with Host Marriott, Marriott International
and Barceld Crestline Corporation.

Diane Zanetti — Mrs. Zanetti is a Senior Vice
President at Bank of America in the Government
Contracting and Technology Division, and has 20
years of experience in commercial banking. Mrs.
Zanetti also serves on the Association for Corporate
Growth National Capital Chapter.




